POSTUP — VYMENA MODEMU TOOWAY - VIASAT TECH TOOLS

Pri vymene modemu je potrebné stiahnut si aplikaciu VIASAT TECH TOOLS.
Aplikacia je k dispozicii na stiahnutie pre iOS a aj pre Android.

Dolezité :

1/ K pripojeniu sa na aplikaciu je potrebné mat za modemom Tooway SB2 pripojeny wifi router.
Bez wifi routera nebude mozné vykonat vymenu.

2/ Modem SB2+ — modem uz ma v sebe zabudovanu wifi

\ # Downlosd on the
\ ® Google Play @& App Store

Viasat"

POSTUP na spustenie aplikacie:
1/ Otvorte aplikaciu VIASAT TECH TOOLS a potvrdte ,, START”
2/ Povolte vietky potrebné pristupy (bez toho APP nebude fungovat) — pristup k fotoaparatu,
k lokalizacii a upozorneniam — AUTHORIZE CAMERA/AUTHORIZE NOTIFICATION/AUTHORIZE
LOCATION
3/ Otvori sa ,SET AUTHENTICATION“ -- Nastavte PIN
4/ Vyberte ,,EUROPE“
5/ Zobrazi sa vyzva na prihlasenie ,,LOGIN“
V pripade, Ze si chcete vytvorit vlastnu registraciu, pokraéujte na ,SIGN UP“,
V pripade, Ze chcete pokracovat bez registracie a vyuZit nasu, pokradujte na ,LOGIN“ a zadajte
prihlasovacie Udaje:
- EMAIL Address : info@softel.sk
- Password: Softelhost1*

1/ V HLAVNOM MENU zvolte ,, POINTING & PEAKING:

Po prihlaseni sa do aplikacie TECH TOOLS sa zobrazi Informaény panel.

Informaény panel
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Good afternoon, James!
Quick access to the features:
l—‘ Software Management
Devmload/Upload software
- Satellite Finder
4 >
Determine line of sight
® Map & Coordinates 5
Recalculate your position
2 Pointing & Peaking y

Al

Service Activation

Provisioning process

Modem Status

Check madem information

Report History
View or send a report

- v hlavnhom menu aplikacie vyberte ,,Service Activation”

o ... -

4 Service Activation =

Please add the service activation code/work order
1D for the installation you would like to activate

Service activation code f WO ID

@ schara

< Service Activation o 4

Please add the service activation code/work order
1D for the installation you would like to activate

Service activation code / WO ID

12345678
© 8-character minimun, case sensitive

=

- zadate Aktivaény kod a potvrdite
»SWAP*/vymena



. G| - Aplikicia Vas vyzve na vymenu

Dolezité : Pri odpajani/zapajani koax. kabla na modem Tooway

< o = NESMIE byt modem Tooway pripojeny v elektrickej sieti !!!
Lt Hrozi skrat/poskodenie!
0 Swap the old equipment with the new Krok!:

equipment now.

1. Vymente stary modem za novy
i A SO 2. Uistite sa, Ze novy modem je zapojeny v el. sieti

© 2ndtheold has been disconnected from 3. Uistite sa, Ze ,,Pointing & Peaking”/ hodnota signalu RX SNR —
o spltia pozadované hodnoty — nad 10 Db

) Ensure Pointing & Peaking has been 4, Potvrdte ,,Continue”

performed

° Tap the button below when you are

ready to continue

- vyberte typ Modemu, ktory budete vymierat
- zvolte SB2 IDU Replacement - modem Tooway, za ktorym musi
byt pripojeny wifi router. Tento typ modemu je poskytovany do
Equipment swap prenajmu.
Please select the replacement equipment
- zvolte SB2+ IDU Replacement = modem Tooway so zabudovanou
MODEM TYPE Wifi. Tento typ modemu si Ucastnik zakupi do vlastnictva

®) SB2IDU Replace s v, .
cpracement - po vybere potvrdte “Continue”

582+ 10U Replacement

- Po potvrdeni “Continue” prejde aplikacia procesom vymeny “Updatu” zariadenia
- Postupne sa vyfarbia ikonky na zeleno
- Nasledne potvrdte “ FINISH”
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equipment Once it finishes,

provisioning will start automatically.
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Provisioning

Updating MAC address

Wai

ng to start this process

QoI

Click here to start this process

Service Activation

Waiting for QOI to finish

vice has been

Provisioning =

Update MAC address

MAC address successfully updated:

Service Activation

Congratulations!

The Internet service is now active.




